






that because I missed out on going
to university I have some ‘unfinished
business’ to complete! And anyway I
just enjoy learning.”

With his two oldest children currently
at university Brian becomes the third in
the family to be at uni – “but without the
luxury of being at parties until five in the
morning!” he joked.

Ellie James, 28, a Kent Route
Performance Manager for Network Rail
based at Waterloo, has a BA in Business
Leadership from Warwick University. She
has, however, decided to go for the IRO
Diploma rather than the Degree because,
although she has been six years in the
rail industry, she has not had much
experience in operational roles.

A member of the London & South East
IRO Young Professionals, Ellie said: “I
think I will gain a better understanding
of railway operations at Diploma level.
I am hoping, at some point, to move into
an operational role with Network Rail.
I hope having the Diploma will support
me in advancing my career along that
line and help me formalise my under-
standing of railway
operations. The fact
that the entire
industry is buying
into the IRO
courses is really
positive.”
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T
he latest intake of new students,
the most numerous yet, gathered in
Manchester for the launch of the
2008 IRO Degree, Diploma and

Certificate courses.
The 82-strong cohort comprises 31

students starting the Degree course,
30 the Diploma and 21 the newly
introduced Certificate.

Welcoming the new students Tom
Birch, the IRO Board Member responsi-
ble for education, said each of them was
embarking on an adventure involving a
lot of personal challenge. “You have to
want to do this and be prepared to
manage potential conflicts with work

New Degree student Brian Barry, a
43-year-old father of four, already holds
a Diploma in Management Studies.
Having joined the railway as a track
worker after seven years service in the
army, Brian is now an Operations
Manager for London Overground.

He said: “I think the IRO has done a
great job in bringing to the world of rail-
way operations the same structured train-
ing and qualifications other areas of the
railway have long had. Most of my experi-
ence, until very recently, has been with
London Underground so I hope the
Degree course will give me a great deal
more knowledge and detail about the
national rail network, which will benefit
me in the job I now have. Another reason
for enrolling is that I have always felt

and home demands for the course to
have real value to you. To be a meaning-
ful qualification the courses have to be
demanding and involve hard work.”

Tom went on to say the launch day
represented base camp with a very high
mountain to climb. “Be like moun-
taineers, they succeed through careful
planning and powerful motivation.

“The induction day is a day to stay alert
as it will cover the survival guidelines.”

Following Tom’s welcome all the new
students heard presentations by Steve
Hutchinson, Managing People tutor;
Glasgow Caledonian University lecturers
Sabina Siebert and Jim Emery as well as
by Marion Kelt, the university’s librarian.
The course tutors then outlined the work
ahead to their respective groups.

4

Bulletin 18 - March 2009

First IRO certificate
course launches with
21 students

The fact that the
entire industry is buying
into the IRO courses is
really positive.

To be a meaningful
qualification the courses have
to be demanding and involve
hard work.

The growing number of people enrolling for our
courses is true testament to the recognition of IRO
qualifications across the industry.

All photos: Lesley Chalmers

IRO courses attract record numbers

Pictures show Degree, Diploma and Certificate
students together with tutors at the 2008 course
launch event held at the Manchester Conference Centre.



T
here had been a long standing need
for a professional organisation for
those involved in railway operations
but with the advent of privatisation

the need became acute. The lack of such
an organisation during BR days led to a
widespread misunderstanding of the oper-
ational role by other departments and a
shortage of men and women seeking a
career in operations. The introduction of
Sector Management in the 1980s and
the subsequent introduction of the O for
Q organisation in the early 1990s high-
lighted further a serious shortage of
competent operators at middle and senior
level.

At privatisation, responsibility for
the operation of the railway was split
between the infrastructure provider and
the freight and passenger operators.
It was now vital that those having or
seeking a career in operations, regardless
of whether they worked on the infra-
structure side or in a train operating
company, could belong to a single
professional organisation covering all
aspects of railway operations.

The IRO was therefore formed to take
into account the needs of a new era. The
governance arrangements required the
Board to be formed of senior managers
from all the constituent parts of the new
industry structure including LUL and
Light Rail. I am delighted that although
membership has changed over the years
it continues to be made up of people at

seeking to develop operational careers.
Looking ahead I see the need for an

increasing numbers of qualified opera-
tors. I joined British railways in 1950
but during the whole of that time there
has never been such a demand for
increasing capacity on the network.
Much of this capacity will be new infra-
structure – Thames Link, Cross Rail, East
London Line, HS2, Gauge enhancement
for freight. These changes will need new
and innovative operating rules and proce-
dures for a variety of new systems such
as ATO, ERTMS and the 7 day railway.
The leading operators of the future will
be those who not only understand how to
operate the railway today but be able to
apply fundamental principles to intro-
duce new practices and procedures that
will meet the demands for new capacity
at an affordable cost. This is the
challenge of the IRO of the future.

senior levels from all sections of the
industry. This support at the highest level
has been significant in fundraising but
has also contributed to the increasing
number of Corporate Members.

In planning the IRO for the future,
founding members were convinced that
entry should be open to all operating staff,
including, train crew, signallers, train plan-
ners etc right up to and including Board
Members. There would be different levels
of membership grades but these would
also be open to all, provided that the rele-
vant qualification levels could be met by
taking advantage of the courses to be pro-
vided by the Institution. I am delighted at
what has been achieved so far. In particu-
lar the 21 Degrees and Diplomas awarded
last year to the students who started
courses in 2005 was a landmark in the
short history of the IRO. But it is only the
beginning of what I hope will become an
ever increasing number of students each
year taking up the opportunity to improve
their qualifications and increase their
career opportunities. Currently no less than
138 students are at various stages of study
in the IRO education programmes.

In a move not envisaged by the found-
ing members, the introduction of the
Young Professionals in 2006 was another
landmark. I would like to congratulate all
those involved with getting this project off
the ground. The varied programs including
a highly relevant continental visit should
be of wide interest to younger members
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Although a Londoner born and bred Jeff
was not born within the sound of St
Mary-le-Bow’s bells. But nevertheless,
having married in the famous church,
considers himself a true cockney.
“Nowadays more of a cockney pigeon
than the proverbial cockney sparrow!”
jokes Jeff who reached 60 in January.

Currently General Manager for London
Underground’s Northern Line, where
he heads a team of more than 1,600
employees, Jeff has always remained
loyal to London, having spent almost his
entire working life, starting as a 19-year-
old London Underground guard, within
the capital’s transport systems.

“That was 40 years ago and supposed
to be a six-month job …and I’m still
here!”

At the time Jeff had just completed his
apprenticeship as a silversmith. “But the
boss wouldn’t put me onto a full wage,
£12 a week, until I was 21. So I joined
the Underground on £13 a week.”

Six months later Jeff became a motor-
man on the Northern and Metropolitan
Lines. After a decade in a variety of
‘front line’ jobs he moved on to become
one of just twelve instructors at London
Transport’s Railway Training Centre.

The next move was into operational
management as Area Manager at Earls
Court responsible for a sector of the
District Line. Several senior positions
followed including a stint as Operations
Services Manager at Docklands Light
Railway shortly after it opened. This
was Jeff’s only departure from the
Underground. Later he joined the Victoria
Line with various responsibilities before
becoming the Central Line’s General
Manager.

After so many years’ service Jeff is
recognised as one of London
Underground’s most experienced railway
operators. “That includes a lot of the
‘black art’ – the stuff that until very
recently hasn’t actually been written

down. Hence my keen interest in the
IRO’s Education Programme. Until now
when senior railway operators retired, all
that accumulated knowledge went with
them. Now we have the IRO courses to
hand it all on to a new generation.”

Jeff joined the IRO a couple of years
after its founding and now, as well as
serving as Deputy Chairman, represents
the interests of the rapid transit sector
on the board.

IRO Board Member profiles

Deputy Chairman Jeff Ellis
General Manager, London Underground Northern Line

Yorkshire when we had representatives
from West Yorkshire PTE, Network Rail
and Northern Rail. Their input was
followed by what developed into a lively
debate.”

Other events have included guest
speakers with experience of working on
railways overseas. Two recent events
have covered Japan and South Africa.
“We feel we can learn a lot from such
events,” Jason added.

Immingham Docks and a number of
local preserved railways, of which there
are many across the area, have proved
popular destinations for organised site
visits.

“We also tend to hold our AGM at one
of the local heritage railway operations.
Last year it was on the Wensleydale
Railway. This year the venue will be the
Keighley and Worth Valley Railway.”

As a practical project the North East
Area is particularly keen to get the IRO
involved in induction courses for new
starters in the TOCs, Network Rail and
freight companies operating in the area.
Jason is taking the lead in this, estab-
lishing contact with the relevant MDs
across the region with a view to getting
information about the IRO together with
the Education Programme included as
part of the corporate induction course.
Coupled with that initiative Jason hopes
to encourage IRO members from TOCs
and other railway related companies in
the region, which are not currently very
well represented at Area events, to
attend. We are also trying to establish
links with the Institute of Railway Signal
Engineers and the Permanent Way
Institution to arrange some joint events.”

Another Area aim for the year is to
align events to coincide with subject
areas being covered at a particular time
in the IRO courses.

Continuing Bulletin’s series of features on each of the IRO’s Area
Councils and their activities. In this edition we turn the spotlight
on the North East Area Council.

North East Area

I
nterfaces of any sort present, at best,
problems, at worst, danger. These
risks are heightened dramatically,
when that interface is between a

disciplined system like a railway and
the motley individuals who comprise the
public, particularly those whom Stan Hall
calls “road vehicle drivers of varying
degrees of responsibility and compe-
tence”. The automation of crossings has
handed much more responsibility to the
road-user.

That is not to say that railway staff, such
as drivers, gatekeepers and designers,
are always free of blame, but the prob-
lem worldwide does seem to be the inex-
plicable behaviour of road users, both
motorists and pedestrians. And because
this remains an intractable problem, this
is a book which had to be written, and
perhaps should have been written ere this,
since it pulls together various strands and

contributes to a general understanding
of a subject often regarded as just too
difficult. Recent work on risk has demon-
strated how it cannot be ignored.

The problem of railways crossing high-
ways was acknowledged early on, and
Stan Hall usefully recounts how attitudes
changed, traffic changed, and technology
changed, as the railways and the Railway
Inspectorate (in its various guises)
attempted to come to terms with this
troublesome interface. Stan speaks with
expert personal knowledge and makes
honest, objective judgements on the
tactics and their successes and failures.

The approach of the first part of the
book is evolutionary – it divides the his-
tory of crossings into the main water-
sheds, explains the changes which
characterised each (and the inevitable
plethora of resultant abbreviations), and
recounts some of the subsequent acci-
dents, which then led inexorably on to
the need for further innovations. It is a
story of balancing things: on the one

hand was the need to ensure safety, and
on the other the pressure to cut waiting
times at crossings for the burgeoning
road traffic; on the one hand, the proven
risk posed by staffed crossings, and on
the other, the affordability of technical
solutions. On the one hand, the
European approach of wholesale automa-
tion, and on the other, British caution
and shortage of funds.

Those accidents significant enough to
provoke progress (or often to bring it to a
dead stop for a re-think) are detailed.
These are essential underpinning knowl-
edge for railway operators, as are explana-
tions of railway lore such as just why an
object on a crossing is not an obstruction
in terms of acceptance, and why normally
gates should really be across the highway.

The first part of the book is based on
the UK (but why not cover Ireland,
where legislation is related and where
much exemplary work has been done in
educating farmers and users of private
crossings?) The second part is, however

Level Crossings Stanley Hall and Peter Van der Mark – a Review

Level Crossings
Stanley Hall and Peter Van der Mark.
Published by Ian Allan 2008.
ISBN (10) 0 7110 3308 0
£19.99

The Book

Formed within months of the IRO’s
founding, the North East Area Council
was among the first Area Councils to
come into being.

Under the chairmanship of Jason
Wade the North East Area Council
comprises David Monk-Steel, secretary,
Jim Dedicote, treasurer, and committee
members Dave Court and Phil Thickett.

Jason, 37, Manchester based area
operations manager (West) for Northern
Rail, has been in the railway business
for 15 years. He joined Regional
Railways North East as a management
trainee straight from the University of
Huddersfield from where he graduated
with a degree in Transport Management.

Stretching from Sheffield in the south
to Newcastle in the north, the area, says
Jason, is geographically broad. “Our
members, however, tend to be concen-
trated in the York, Leeds and Doncaster
districts – particularly York with its still
strong railway heritage. We generally
hold our bi-monthly meetings in the city,
where National Express generously allow
us the use of their training centre.”

Leeds and Doncaster are not, how-
ever, left completely out of the picture
and are occasional alternative venues
for Area events.

“On average we get between 15 and
20 members to our meetings, not as
many as we would like. They tend to
comprise a regular hard-core and are
currently mostly drawn from manage-
ment grades,” said Jason. “So our
current challenge is not only to increase
attendance but to attract more mem-
bers from front-line operations.
Compared to our total membership,
which numbers around 150, the
number attending events is quite low.
Accordingly one of our main aims this
year will be to determine exactly what
members want from Area events.”

In an effort to boost attendance the
Area has introduced a programme of
events with up to three speakers at
each meeting representing different
points of view on a particular topic.

Jason said: “This seems to be working
really well. One of the most successful
was on the planning of railways in West

On average we get
between 15 and 20
members to our meetings,
not as many as we would
like.

devoted to a wide-ranging survey of
practices abroad. The Institution of
Railway Operators encourages students
and members to continue to look outside
their own companies and see if there are
other, better, ways of skinning the cat, or
simply to satisfy themselves that home
practices are still the most appropriate.
So it is a most useful, thought-provoking
and well-illustrated survey, which Peter
Van der Mark provides and, in comment-
ing on the different practices, he often
does so from the valuable perspective of
a train driver in more than one country.

Crucial in understanding the level
crossing problem, are the factors of
psychology and propensity to human
error, together with the philosophical
basis of the different types of crossings
and what we are trying to achieve with
safety measures, such as Passive and
Active Protection. In Peter’s section,
you will find all this, together with
conundrums such as whether road-users
display different characteristics in differ-
ent countries. To me, this is important
over-arching stuff, and really merits a
separate section. Indeed, I rather wish
the book were structured less obviously
into two parts. The whole book is lavishly
illustrated – almost too lavishly perhaps,
but the pictures do convey the railway
atmosphere, the importance of the
immediate environment, and the clarity,
or otherwise, of the varying views and
messages presented to the road user.

The principles of level crossings and
standards are not repeated in this book,
nor the relevant parts of any nation’s
Highway Code, so it is not totally
comprehensive. But it is an important
reference book nevertheless, and is
highly commended to Operators wanting
to know – as they should – where we are
and how we got here in regard to “what
is now regarded as one of the last great
unsolved risk areas”. Stan concludes that
the definitive answer has yet to be found.
If it is found, it will most likely lie in the
work Peter describes on understanding
people.

Reflections on the origin and development
of the Institution of Railway Operators

By Gordon Pettitt FIRO, Founding President of the Institutionby Jim Summers

Gordon Pettitt alongside his train in East
Grinstead.

Gordon is at present working for the
York based rail industry consultancy
First Class Partnerships as part of a

team providing professional expertise to
Transnet Freight Rail in South Africa.
Transnet Freight Rail operates and main-
tains the majority of the national rail
infrastructure, including a small number
of passenger train services. First Class
Partnerships are providing advice and
support to TFR’s freight operation and
mentoring/coaching to a number of man-
agers, particularly in the areas of safety,
train planning, control, and the day to
day delivery of performance.

Gordon’s presentation covered in great
detail the current South African political
and economic situation in relation to the
railway industry and the areas where he
and his colleagues are assisting Transnet
to develop people and delivery manage-
ment. There are considerable challenges,
in particular the differing cultural back-
grounds within the work force, not least a
need for a greater awareness of safety,
and the need to improve the professional
skill base throughout the workforce par-
ticularly in train planning and control.
Gordon described how the railways
worked, and how their team were assist-

ing the South Africans to develop.
The talk was very well illustrated with

pictures of the railway infrastructure,
rolling stock, and trains, (including some
massive iron ore trains consisting of 342
wagons hauled by 11 locomotives, and
extending 4.5 km end to end). There
were other pictures of non-railway sub-
jects that illustrated the political, cultural
and historical background of the topic.

The 18 IRO Members present were
held enthralled by Gordon’s excellent
informative and entertaining presenta-
tion, and kept him busy afterwards for
quite some time by asking questions.

North East Area Meeting at York
Tuesday 6th January 2009
Topic: The Railway in Modern South Africa
Speaker: Gordon Dennis FIRO
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T
here had been a long standing need
for a professional organisation for
those involved in railway operations
but with the advent of privatisation

the need became acute. The lack of such
an organisation during BR days led to a
widespread misunderstanding of the oper-
ational role by other departments and a
shortage of men and women seeking a
career in operations. The introduction of
Sector Management in the 1980s and
the subsequent introduction of the O for
Q organisation in the early 1990s high-
lighted further a serious shortage of
competent operators at middle and senior
level.

At privatisation, responsibility for
the operation of the railway was split
between the infrastructure provider and
the freight and passenger operators.
It was now vital that those having or
seeking a career in operations, regardless
of whether they worked on the infra-
structure side or in a train operating
company, could belong to a single
professional organisation covering all
aspects of railway operations.

The IRO was therefore formed to take
into account the needs of a new era. The
governance arrangements required the
Board to be formed of senior managers
from all the constituent parts of the new
industry structure including LUL and
Light Rail. I am delighted that although
membership has changed over the years
it continues to be made up of people at

seeking to develop operational careers.
Looking ahead I see the need for an

increasing numbers of qualified opera-
tors. I joined British railways in 1950
but during the whole of that time there
has never been such a demand for
increasing capacity on the network.
Much of this capacity will be new infra-
structure – Thames Link, Cross Rail, East
London Line, HS2, Gauge enhancement
for freight. These changes will need new
and innovative operating rules and proce-
dures for a variety of new systems such
as ATO, ERTMS and the 7 day railway.
The leading operators of the future will
be those who not only understand how to
operate the railway today but be able to
apply fundamental principles to intro-
duce new practices and procedures that
will meet the demands for new capacity
at an affordable cost. This is the
challenge of the IRO of the future.

senior levels from all sections of the
industry. This support at the highest level
has been significant in fundraising but
has also contributed to the increasing
number of Corporate Members.

In planning the IRO for the future,
founding members were convinced that
entry should be open to all operating staff,
including, train crew, signallers, train plan-
ners etc right up to and including Board
Members. There would be different levels
of membership grades but these would
also be open to all, provided that the rele-
vant qualification levels could be met by
taking advantage of the courses to be pro-
vided by the Institution. I am delighted at
what has been achieved so far. In particu-
lar the 21 Degrees and Diplomas awarded
last year to the students who started
courses in 2005 was a landmark in the
short history of the IRO. But it is only the
beginning of what I hope will become an
ever increasing number of students each
year taking up the opportunity to improve
their qualifications and increase their
career opportunities. Currently no less than
138 students are at various stages of study
in the IRO education programmes.

In a move not envisaged by the found-
ing members, the introduction of the
Young Professionals in 2006 was another
landmark. I would like to congratulate all
those involved with getting this project off
the ground. The varied programs including
a highly relevant continental visit should
be of wide interest to younger members
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Gordon Pettitt alongside his train in East
Grinstead.

Gordon is at present working for the
York based rail industry consultancy
First Class Partnerships as part of a

team providing professional expertise to
Transnet Freight Rail in South Africa.
Transnet Freight Rail operates and main-
tains the majority of the national rail
infrastructure, including a small number
of passenger train services. First Class
Partnerships are providing advice and
support to TFR’s freight operation and
mentoring/coaching to a number of man-
agers, particularly in the areas of safety,
train planning, control, and the day to
day delivery of performance.

Gordon’s presentation covered in great
detail the current South African political
and economic situation in relation to the
railway industry and the areas where he
and his colleagues are assisting Transnet
to develop people and delivery manage-
ment. There are considerable challenges,
in particular the differing cultural back-
grounds within the work force, not least a
need for a greater awareness of safety,
and the need to improve the professional
skill base throughout the workforce par-
ticularly in train planning and control.
Gordon described how the railways
worked, and how their team were assist-

ing the South Africans to develop.
The talk was very well illustrated with

pictures of the railway infrastructure,
rolling stock, and trains, (including some
massive iron ore trains consisting of 342
wagons hauled by 11 locomotives, and
extending 4.5 km end to end). There
were other pictures of non-railway sub-
jects that illustrated the political, cultural
and historical background of the topic.

The 18 IRO Members present were
held enthralled by Gordon’s excellent
informative and entertaining presenta-
tion, and kept him busy afterwards for
quite some time by asking questions.
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Tuesday 6th January 2009
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Speaker: Gordon Dennis FIRO
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Area Events Calendar
All events are continually updated on
our website www.railwayoperators.org

Can I still be a member of the IRO when
I retire and does my membership number
change?
We welcome members of all grades to
remain in membership after their retire-
ment. Your subscription reduces by 50%
if you have fully retired from all paid
employment and you just need to let
Claire know and we will adjust our
records accordingly. You can email her at
admin@railwayoperators.org or write to:
IRO, P O Box 128, Burgess Hill RH15
0UZ. If your subscription was previously
paid by your employer under our corpo-
rate membership scheme, you need to
start paying a subscription but at the
50% rate. No, your membership number
does not change upon retirement.

Are you increasing your subscriptions
this year?
No, we have no plans to increase the
subscriptions in 2009 and, indeed, they
have stayed the same every since the
Institution was founded in 2000. These
are: Member £70, Associate £40,
Affiliate £30 and Fellow £100 (50% off
for fully retired people who wish to retain
membership).

Do you still sell IRO ties?
Yes you can buy an IRO tie for £10
inclusive of postage and packing –

please write to the IRO head office and
enclose a £10 cheque payable to “The
Institution of Railway Operators” written
in full (the bank gets very stroppy about
cheques payable simply to “IRO” so
please take the time to write the words
out in full. Our address is: IRO,
PO Box 128, Burgess Hill RH15 0UZ.

Is it too late to claim my membership
certificate?
No, it is never too late, though we do
encourage everyone to apply when they
first enrol using the form supplied in
their welcome letter. If you have not
already claimed your membership certifi-
cate, just let Claire know how you wish
your name to appear e.g Joe Bloggs, or
Joseph Jeremiah Bloggs, or Sir Joseph J
Bloggs MILT MBA. We don’t presume to
guess how you want your names to
appear, or know whether you have letters
after your name or titles, so that’s why
we wait for you to tell us.

My membership certificate is
lost/damaged, can I have a new one?
Yes of course, please ask Claire for a
replacement and, again, specify how you
want your name to appear. We usually
charge £5.00 for a replacement, unless
the cause is an upgrade or new IRO qual-
ification – please ask for details. You can

email us at admin@railwayoperators.org
or write to: IRO, P O Box 128, Burgess
Hill RH15 0UZ.

Can I pay my subscription by direct debit
or standing order?
Standing Order, yes, but not a Direct
Debit. Standing Order mandates are
available upon request, and are usually
sent out with each subscription request
to paying members. We regret that we
cannot accept payment by credit or debit
card, but we can accept cheques and we
particularly welcome internet banking
transfers as they are just so easy!

I have changed my address, do I need to
tell Rail Professional and Railnews as
well as the IRO?
No, just tell Claire and she will ensure
that the message is passed on to your
local IRO Area, Rail Professional and
Railnews. Changes of address come in
all the time, even during the current lull
in the housing market, so updating the
database is a daily process. Please
remember to tell us when you move
house, change jobs or get new phone or
email contact details. You can email
Claire at admin@railwayoperators.org or
write to: IRO, P O Box 128, Burgess Hill
RH15 0UZ. Thank you for your
co-operation.

Interested in railfreight? Struggling to find any
appropriate textbooks for the IRO course?

Readable chapters on the planning, operation,
economics & management of railfreight around the
world.

Visit www.anharris.co.uk/iro to access the special offer
order form.
Offer subject to availability, delivery to UK addresses
only, closes 24th March.

A & N Harris
43a Palace Square, London SE19 2LT
www.anharris.co.uk

Half price
post freePlanning Freight Railways

Book offer:

Frequently Asked Questions



Bulletin is expanding with more edi-
tions and more IRO news from across

the Areas; to keep up the flow we need
your help.

If you have any ideas or suggestions for
news items, features or articles on sub-
jects and issues not currently included
and which you would like to see covered,
please let us know.

Following the runaway success of the
Frequently Asked Questions page (keep

those questions rolling in!) many ideas
have been put forward including the
introduction of a letters page. The page
would serve both as a forum for discus-
sion and as a conduit for suggestions for
the further development of Bulletin’s
content.

So please get in touch either by send-
ing us a letter for publication, which
should be clearly marked as such, or
simply to give us your ideas for an

improved and more topical Bulletin.
Please bear in mind, however, that the

publication of any letter will be entirely
at the discretion of the editor.
Correspondence may also be shortened
or edited to comply with the availability
of space etc.

Contact us with your letters and
suggestions by post, fax or email at
admin@railwayoperators.org

Keep us posted on what you want in Bulletin

bulletin1809
PO Box 128, Burgess Hill, West Sussex, RH15 0UZ, United Kingdom. Tel: 01444 248931 - Fax: 01444 246392 - Email: admin@railwayoperators.org - www.railwayoperators.org
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Scottish Area
17th March A visit to the First ScotRail
train driving simulator and Network Rail’s
signalling simulator in Glasgow. 17:00 for
17:30.
Meeting times: All meetings start at 17:30,
with tea/coffee and biscuits available from
17:15.
For further information on the IRO Scottish
Area please contact Ross Campbell on
0141 242 8620 or email
scottish@railwayoperators.org

Midlands Area
20th April Visit to Oxley depot.
18th May Presentation RAIB, East Midland
Trains’ Rail Academy, Derby.
Summer trip: TBA.
For information on all Midlands Area events
please contact Julia Stanyard on
0121 345 3833 or email:
midlands@railwayoperators.org

South East Area
23rd March Talk by Christian Wolmar on
“Trains in trouble”.
All talks will be at the Union Jack Club,
Sandell Street, near Waterloo Station at
17:30 for 18:00, unless otherwise
indicated.
For further information on the IRO South
East Area please contact Rupert Brennan
Brown at southeast@railwayoperators.org

North East Area
For information on all North East Area
events please contact David Monk-Steel by
email at northeast@railwayoperators.org or
by telephone on 01751 473799 during
office hours.
All North East Area meetings normally take
place at 17:30 for 18:00, at York.

North West Area
24th March Speaker Richard Donaldson,
Network Rail, Topical Planning Issues.
18:00 start, Network Rail Offices, SQ1
Manchester.
20th May Visit to Trafford Park Freightliner
Terminal.

To contact the North West area
on membership matters or for any
information email Clive Evans at
northwest@railwayoperators.org
To contact the North West for all Events
information email Carl Phillips at
ironw.booking@railwayoperators.org

South West Area
For information on all South West Area
events please contact Nick Edwards on
07801 905409 or email:
nicolas.edwards@ews-railway.co.uk

IRO Young Professionals
2nd April Tour of St Pancras station at
14:00, travel by Eurostar to Paris at 17:00.
Technical Visit on Friday. Sightseeing tour
on Saturday. Return to London at 15:00 on
Sunday 5th April.
If interested please email
chris.loder@nationalexpress.com
For details of events and to book your place
on one of our trips please visit
www.iroyoungprofessionals.org.uk

IRO Area Events

Annual Members’ Lunch
Our seventh Members’ Lunch is on Friday 24th April 2009 at the Grange City
Hotel, Coopers Row, London. Our guest speaker will be Iain Coucher, Network
Rail's Chief Executive.

The price per head is £42 for individual members and each of their guests,
while a Corporate table of 10 is £420.

For more details please contact Claire Wickes at:
admin@railwayoperators.org or go to the IRO website at:
http://www.railwayoperators.org




